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What does Evergreen do?

  What modules or components are available?
 circulation
 cataloging
 web catalog
 statistical reporting

 Evergreen also supports the SIP2 protocol 
for self-check and Internet/computer access 
control. 



What is next?

 Evergreen's Acquisitions and Serials 
modules are currently under joint 
development with the University of Windsor.

 Other features on the roadmap include a 
Z39.50 server, telephony and credit card 
support.



What will it do?

 Full I18N
 OPAC enhancements
 Java client support
 Simpler index configuration
 Full NACO-normalized authority linking and 

tracing
 Hold freezing
 Faceting and new browse interfaces
 Exposing of the advanced search syntax 



Features

 Flexible representation of the organization 
hierarchy allows you to go as deep or as 
wide as needed with expressing tree-like 
relationships between physical and political 
locations.

 Designed for large consortia, the system can  
scale down to single libraries and library 
systems.



Features

 Fine-grained permission system for groups 
and users allows administrators to set the 
balance between ease of use and strict 
control and accountability.

 Permissions may also have a depth 
parameter, allowing them to be positioned in 
an organizational hierarchy.



Features

 Separation of orthogonal information.

 To the degree possible, eliminate the 
overloading of concepts and fields, to reduce 
or eliminate the need for such things as 
dummy users, dummy records, etc.



Circ Features

 At a glance patron summary saves you from 
switching needlessly between multiple 
windows.





Circ Features

 Library-defined statistical categories for 
patrons: You can define arbitrary fields and 
field entries to record patron information at 
any level of the organization hierarchy. 

 These custom fields only appear where they 
apply.



Circ Features

 Notes and alert fields for patrons: You may 
annotate patron accounts with an unlimited 
number of notes, or set an alert message 
field that halts the circulation process on 
patron retrieval. 

 Notes may also be made visible to patrons 
logged into the online catalog as a means of 
librarian to patron communication.



Circ Features

 Separation of patron accounts and library 
cards: Lost cards do not necessitate the re-
registration or cloning of patron accounts, 
which allows for unbroken statistics and 
account history.



Circ Features

 Group management allows you to link patron 
accounts for such things as expressing 
familial relationships, and allows you to share 
canonical (edit in one place and it reflects 
everywhere) address information between 
patrons.



Circ Features

 Circulation of non-cataloged and pre-
cataloged materials allows you to circulate 
and gather statistics on uncataloged items.

 Circulation statistics are preserved when a 
pre-cataloged item becomes cataloged.



Circ Features

 Customizable receipt printing based on 
templates (header, footer, and line item) 
allows you to tailor your receipts to your 
library policy.

 HTML support for printers with graphics 
support.





Circ Features

 Fine-grained control of bills with groupings 
and line-items

 Late charges are applied as they accrue, 
instead of being calculated for display.

 Payments can be applied to specific bills.

 If allowed, patrons can carry credit (pre-pay) 
on their accounts.





Circ Features

 Customizable circulation rules for defining 
privileges based on library, patron, item, and 
bibliographic information.



Cataloging Features

 Library-defined statistical categories for items 
-- fields may be defined at any level of the 
organization hierarchy.

 Eliminates the need to overload fields.





Cataloging Features

 Unlimited notes for annotating items.  These 
may be made visible in the online catalog.

 Alert message field on items for halting 
circulation activities.







Cataloging Features

 "Buckets" for grouping and sharing related 
items and bibliographic records.

 Track and work with your materials in 
arbitrary ways and more easily collaborate 
with others.





Cataloging Features

 Record merging functionality in bibliographic 
buckets allows for side by side comparison of 
MARC records before merging.

 This helps in choosing lead records and 
helps prevent accidental merges.



Cataloging Features

 Batch Creation of Volumes/Copies across 
multiple branches.

 Eases central cataloging efforts and reduces 
errors.



Cataloging Features

 Move volumes and copies within and across 
records and volumes.

 Allows batch movement to specified targets.



Cataloging Features

 Customizable label printing based on 
templates.



Cataloging Features

 Z39.50 client for record import and overlay.

 Search and retrieve records from 3rd party 
sources.

 Authority Validation of MARC records.



Cataloging Features

 RSS feeds for record creation.

 Allows offline activity monitoring.



Web Catalog Features

 Google-like interface by default--provides 
familiarity and least surprise for patrons using 
the catalog with relevancy ranked search 
results.



Web Catalog Features

 Stemmed and exact searches.  "Did you 
mean?" feature based on authority data and 
a custom bibliographic dictionary helps avoid 
search failures.



Web Catalog Features

 Related Subject, Author, and 
Series sidebars based on 
authority data and search results 
for exploring the catalog.



Web Catalog Features
 Integration with common web browsers, 

news aggregators, and search engines 
through RSS feeds, unAPI, OpenSearch 
semantics, and multiple XML and library 
formats for exporting data.

 Allows for library content to be pushed into 
areas outside the normal influence of 
libraries.



Web Catalog Features
 Plug-in support for "Added Content" vendors 

for providing such things as jacket cover 
images and reviews.



Web Catalog Features
 "Bookbags" allow patrons and librarians to 

group titles in arbitrary ways and share those 
groupings.



Web Catalog Features
 "Metarecords" for grouping different formats 

and editions of the same work together.

 Allows for more concise search results and 
greater flexibility with placing holds on items.



Web Catalog Features
 "My Account" user services allows for such 

things as user initiated batch renewal, and 
the setting of notification options for holds.



Statistical Reporting Features
 GUI based report builder--allows for point 

and click access to all fields in the database 
when constructing reports.

 No license fees for direct access to the 
database.

 The database and the data schema are both 
free and open source.



Core Technologies

 Database: PostgreSQL 
 Logic/glue languages: C++ and Perl 
 Webserver: Apache mod_perl 
 Server operating system: Linux 
 Server hardware: x86 64 bit
 Messaging core: Jabber 
 Client side software: XUL (XULRunner)

 OpenSRF



Georgia PINES

 Public Information Network for Electronic 
Services

 A program of the Georgia Public Library 
Service, Georgia Library PINES is the public 
library automation and lending network for 
270 libraries in 133 counties. PINES creates 
a statewide "borderless library" that provides 
equal access to information for all Georgians.



Other Users

 British Columbia consortium

 University of Windsor (Ontario) - Voyager

 Laurentian University (Ontario) – Sirsi

 Michigan Library Consortium / Grand Rapids 
 King County Library System – III

(proof of concept study)



PINES Costs

 Cost effectiveness: 
‣ Estimate to replace automation systems in all 

PINES libraries: $15 million 
‣ Annual maintenance for Individual automation 

systems: $5 million
‣ PINES annual operations: $1.6 million 
‣ Approximately $1.00 per registered customer 
‣ About 1/10 of the cost of purchasing individual 

automation systems



PINES Services

 Service providers: 
‣ Equinox
‣ LibLime
‣ Me 

 Community support:
‣ Websites
‣ Wiki
‣ Trac
‣ Mailing list
‣ IRC channel
‣ RSS Feeds


